SmartPlank App
Re-Design
Once SmartPlank App is opened for the first time, there will be a
multi-step process that will allow more clarity for the user to better
understand and operate the App.
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Choose Language & Time
Choose your
language:
English
Spanish
German
Choose the time zone
in which you reside:
Hawaii-Aleutian time
Alaska time
Pacific time
Mountain time
Central time
Eastern time

Choose your language:
English
Spanish
German
….
Choose the time zone in which you reside:
Hawaii-Aleutian time
Alaska time
Pacific time
Mountain time
Central time
Eastern time
….
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Welcome to the
SmartPlank App
Congratulations on
the installation of your
new smart floor.
From this point forward,
you will be setting up
your SmartPlank sensor
& instructed on how to
properly utilize this tool to
keep your brand-new
hardwood floor in pristine
condition.

Introductory page
Welcome to the SmartPlank App
Congratulations on the installation of your new smart floor.
From this point forward, you will be setting up your SmartPlank
sensor & instructed on how to properly utilize this tool to keep
your brand-new hardwood floor in pristine condition.
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How to Use this App

How to Use this App

Once you have completed this
setup process, you will have
full access to the app. This will
allow you to monitor and
manage your sensors.

Once you have completed this setup process, you will
have full access to the app. This will allow you to
monitor and manage your sensors.

You have the ability to choose
which sensor you wish to
monitor (if you have more than
one).

You have the ability to choose which sensor you wish
to monitor (if you have more than one).

You are able to check the
humidity level(s) &
temperature level(s) of your
hardwood floors and adjust the
environment to reduce any
damage or alteration
(expanding/shrinkage).

You are able to check the humidity level(s) &
temperature level(s) of your hardwood floors and
adjust the environment to reduce any damage or
alteration(expanding/shrinkage)
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Create a Login
& Password
Username(Email):
______________
Password:
______________
Must include 1 uppercase & number

Forgot Username/Password

Create a Login & Password
Username(Email): ______________
Password: ______________
Must include 1 uppercase & number
Forgot Username/Password
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SmartPlank
Sensor Set Up

SmartPlank Sensor Set Up

Enter the following
information:

Enter the following information:

Sensor Number:
________________

Sensor Number: __________________

Enter Room Name:
________________

Enter Room Name: ________________

Add Sensor

*If more than one sensor, tap "+ Add Sensor" and a
duplicate 'Sensor # & Room Name' field will appear*
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Understanding the Data
Your chosen room name
Current Floor Temperature
This scale allows you to see
perfect temperature
conditions for your floor
Current Floor Humidity
This scale allows you to see
perfect moisture conditions
for your floor
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How the Sensor Works
How the Sensor Works
Every 24 hours, the sensor
wakes from a ‘sleep’ mode for
2 minutes, takes a reading
from the floor, then sends that
information to your phone.
Once the data is received you
will now be able to adjust the
humidity and temperature
levels of the environment
based on the needs of your
floor to prevent any
expansion, shrinkage, or
permanent damage.

Every 24 hours, the sensor wakes from a ‘sleep’ mode
for 2 minutes, takes a reading from the floor, then
sends that information to your phone.
Once the data is received you will now be able to
adjust the humidity and temperature levels of the
environment based on the needs of your floor to
prevent any expansion, shrinkage, or permanent
damage.
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How to Add a Sensor

Tap
“+”

Tap the newly
added room

Fill in the required
information then
tap save room

Tap “+” to
add new
sensor

Enter the
required
information
above
Then, tap
connect
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You have completed
the setup for your
SmartPlank Sensor!
Congratulations, you
may now access your
SmartPlank Sensor
account!
Swipe Right and Get
Started

You have completed the setup
for your SmartPlank Sensor!
Congratulations, you may now access your
SmartPlank Sensor account!
Swipe Right and Get Started

